
口罩實名制2.0
口罩預購繳費及取貨說明
MASK real make 2.0
Mask Pre-Order Payment 

& PickUp Instructions
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預購成功 Pre-Order success
收到「eMask口罩預購系統」email通知
Received email notification of "eMask
Pre-Order System"
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請至「eMask口罩預購
系統」查詢專屬匯款帳號
Please go to "eMask
Mask Pre-Order 
System" to check your 
exclusive remittance 
account

網址 https://emask.taiwan.gov.tw

點選這裡
使用「健保卡+註冊密碼
Click here
Use "Healthcare Card + 
Registration Password"
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https://emask.taiwan.gov.tw/


點選這裡 Click here
前往身分驗證頁面
Go to identity 
verification page
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6 輸入居留證號碼及
註冊密碼
Enter Alien Residence 
Certificate number and 
registration password
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點選這裡
執行身分驗證
Click here
Performing identity 
verification

居留證號碼
Alien Residence Certificate Number

註冊密碼 Login password

5
插入健保卡於讀卡機
Insert health 
insurance card into 
card reader
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點選
繳費查詢
Click here
Payment inquiry
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點選 ATM轉帳
即可知道轉入的銀行代號及帳號、金額、取貨門市及地址
完成繳費即可
Click ATM Transfer
Immediately you may know the Bank Transfer Code & Account 
Number, Amount, Pickup Store and Address
You can complete the payment
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ATM transfer

Bank Transfer Code
Transfer account

Amount

Pickup Store and Address
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取貨簡訊通知
您預購所填之手機號碼，將會收到取貨通知及序號簡訊
Pickup Notification
When you pre-order using mobile phone number you filled in, 
you will receive a pickup notification and serial number 
newsletter

超商取貨
至超商事務機輸入資料，列印取貨單後領貨，持健保卡領取口罩
Convenient store Pick up 
Enter the data at the Convenient store machine, take out the printed 
receipt for pick up goods, and present health insurance card to get mask 
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