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Course Syllabus

Course goals:

1. Familiar with the TOEIC listening  

2. Learn some listening strategies about TOEIC

	Week
	Content

	1
	Period 1:

(1) Introduce the format of TOEIC Listening test and time length

(2) Introduce the listening strategies 

(3) Practice & Discussion : (I) Pictures and (II) Question-Response

(vocabulary + listening strategies )
	Period 2:

(1) Practice & Discussion 2:

(III) Short conversation and 

(IV) Short talks 

(vocabulary + listening strategies)

	2
	Period 1:

(1) Listening Strategies

(2) Practice TOEIC test 
	Period 2: 

(1) Discussion TOEIC Test ( vocabulary + review listening strategies )

	3
	Period 1:

Quiz


	Period 2: 
Discussion Quiz (vocabulary + review listening strategies)

	4
	Period 1:

Listening Practice   
	Period 2: 
Discussion the test (vocabulary) 

	5
	Period 1:

Review
	Period 2: 

Final Exam 


Resources:

Bo,et.al. (2001). TOEIC official test - preparation (2 nd ed). N.J : Lawrenceville.
Lougheed, L. (2007). Barron's TOEIC: test of English for International Communication. N.Y :Hauppauge

Rogers,B. (2003). Complete guide to the TOEIC Test (2 nd ed). Singore : Thomson Learning

Taylor, A. (2006). Target TOEIC (2nd ed). Compass Pubishing.
Trew, G. (2007). Tactics for TOEIC: Listening and reading test. NY: Oxford University Press.

Content 

	Week
	Content
	Page

	One
	1. The format of TOEIC Listening
2. Listening strategies

3.  Practice (1): Pictures

              Question-Response

              Short Conversation

              Short Talks
	3

3

4

6

8

15

	Two
	1. Listening strategies

2. Practice (2)
	22

23

	Three
	Quiz
	40

	Four
	Practice (3)
	52

	Five
	Final Exam
	66


Week One 
The format of the TOEIC Listening

Total time: 45 minutes 

Total Questions: 100

	Part
	TOEIC
	New TOEIC

	1
	Photographs: 20 questions
	Photographs: 10questions

	2
	Question-Response:30 questions
	Question-Response:30 questions

	3
	Short Conversation:30 questions

(30 conversations with 1 question each)
	Short Conversation:30 questions

(10 conversations with 3 question each)

	4
	Short Talk: 20 questions
	Short Talk: 30 questions


Listening Comprehension 

· Listening Strategies:

(1) Answer the question as quickly as you can: Mark the answers so soon as you are sure, and then begin to focus on the next questions. 

(2) Prepare for the next question: Before listening the next question, please preview the answer choice or pictures, and try to predict what you are going to hear and what you need to listen for.

(3) Don’t fall behind the listening questions: Keep following the listening questions. If the answer is not sure, just guess possible choice you think. And do not try to go back to previous questions or you may miss the next question.

Practice (1) 

Part One: Pictures

Exercise One 
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Exercise Two 

Tips 

1. Predict the statement type

   Most statements are about:

a) The activity

b) The general situation 

c) Spatial relationship (e.g.next to, near, across...)

2 Listening carefully to check the verb relates to the picture. 

· Vocabulary 

01. apron

02. branch

 03. brush

04. bush

 05. cut down

06. downhill 

07. ferry

08. harbor

09. hook

10. laboratory

11. phone booth

12. pour

13. rail

14. Shelve 

15. skyscraper tower

16. sled

Part Two: Question-Response

Exercise One 

01. Make your answer on your answer sheet.

02. Make your answer on your answer sheet.

03. Make your answer on your answer sheet.

04. Make your answer on your answer sheet.

05. Make your answer on your answer sheet.

06. Make your answer on your answer sheet.

07. Make your answer on your answer sheet.

08. Make your answer on your answer sheet.

09. Make your answer on your answer sheet.

10. Make your answer on your answer sheet.

11. Make your answer on your answer sheet.

12. Make your answer on your answer sheet.

Exercise Two 

01. Make your answer on your answer sheet.

02. Make your answer on your answer sheet.

03. Make your answer on your answer sheet.

04. Make your answer on your answer sheet.

05. Make your answer on your answer sheet.

06. Make your answer on your answer sheet.

07. Make your answer on your answer sheet.

08. Make your answer on your answer sheet.

09. Make your answer on your answer sheet.

10. Make your answer on your answer sheet.

11. Make your answer on your answer sheet.

12. Make your answer on your answer sheet.

Tips
1. Listen for key words ( noun/verbs / question words to help you avoid distractors and find the correct answer choice.

2.Focus on the purpose of the question.

3. Listen for question words: 5 Wh- words 

· Vocabulary

1. banquet

2. briefcase

3. go head

4. get in 

5. serve

6. repair

7. responsibility

8. upstairs

9. wear out

Part Three: Short Conversation

Exercise One 

Now practice what you have learnt at the actual test speed with questions 1-12.
	Use any time available to skim the questions and answer choices before the first listening starts. When you finish answering the questions about one conversation, immediately start previewing the questions for the next conversation.


01. What does the man want the woman to do ?

   (A) Visit some customers 

   (B) Send some packages 

   (C) Attend a meeting 

   (D) Give him some names

02. What is the man’s problem ?

   (A) He cannot find the post office.

   (B) He has to buy a present

   (C) He does not know the woman’s address.

   (D) He is late for meeting.

03. What does the woman request?

   (A) The list of addresses 

   (B) The time of a delivery 

   (C) The location of a meeting  

   (D) A map of the city 

--------------------------------------------------------------- 

04. What does the woman want ?

   (A) To share a ride.

   (B) To go shopping

   (C) To borrow Eric’s car 

   (D) To look at new cars 

05. What is the woman’s problem ?

   (A) She has missed the bus. 

   (B) Her car is broken. 

   (C) She is late for work.

   (D) She does not know area well.

06. What will the man do ?

   (A) Visit the woman’s company 

   (B) Show the woman to the bus stop

   (C) Repair the woman’s car  

   (D) Drive the woman to the central office 

--------------------------------------------------------------- 

07. What does the man suggest the woman should do ?

   (A) Visit the theater 

   (B) Move her vehicle 

   (C) Lock her car 

   (D) Enter the building 

08. What does the woman ask ?

   (A) Directions to a city park 

   (B) Assistance reading a sign 

   (C) Information about a theater 

   (D) The location of available parking 

09. What was the sign not visible ?

   (A) It was around a corner. 

   (B) It had fallen over. 

   (C) It was hidden by a tree.  

   (D) It was behind a van. 

--------------------------------------------------------------- 

10. What is the problem with the man’s watch ?

   (A) It needs a new battery. 

   (B) The glass is broken.

   (C) It does not keep time correctly. 

   (D) It is expensive to repair. 

11. What will cause a delay ?

   (A) There is a problem with the battery. 

   (B) A strap must be ordered. 

   (C) New watches have not yet arrived. 

   (D) The watch must be sent out of town. 

12. When will the watch finally be ready ?

  (A) On Monday 

  (B) On Tuesday

  (C) On Wednesday

  (D) On Thursday

-------------------------------------------------------------

Exercise Two 

Now practice what you have learnt at the actual test speed with questions 1-12.

	Use any time available to skim the questions and answer choices before the first listening starts. When you finish answering the questions about one conversation, immediately start previewing the questions for the next conversation.


01. How long has the man been at his current job ?

   (A) One year 

   (B) Two years 

   (C) Six years 

   (D) Seven years

02. What are the man’s future plans ?

   (A) To continue his education

   (B) To open his own business

   (C) To move to a new city

   (D) To change careers

03. What does the man say about the company ?

   (A) He has learned a lot while working there. 

   (B) He plans to continue working there. 

   (C) He wants to work for the company in a different city.

   (D) He hopes to become a manager in the company. 

--------------------------------------------------------------- 

04. Where are the speakers ?

   (A) At a bus stop

   (B) At an auto repair shop

   (C) At a taxi stand

   (D) At a parking garage

05. What is the man concerned about ?

   (A) The way to get home

   (B) The traffic on the road 

   (C) The cost of transportation

   (D) The time to fix the problem

06. What does the woman suggest ?

   (A) Going to another shop 

   (B) Using a taxi 

   (C) Waiting a few hours 

   (D) Buying a new car 

--------------------------------------------------------------- 

07. What most likely is the man’s job ?

   (A) A police officer 

   (B) An auto mechanic 

   (C) A bus driver 

   (D) A taxi driver

08. What is the problem ?

   (A) The woman is hurry.

   (B) The woman is lost.

   (C) The woman is going the wrong way.

   (D) The woman has missed the game.

09. What will the man do next ?

   (A) Buy baseball tickets 

   (B) Drive to the stadium 

   (C) Attend a meeting  

   (D) Take a special route 

--------------------------------------------------------------- 

10. What are the speakers discussing ?

   (A) Watching sports 

   (B) Driving long distances

   (C) Training for an event

   (D) Meeting rleatives

11. When will the event take place ?

   (A) May 

   (B) June

   (C) July

   (D) August 

12. What does the man say about his brother ?

  (A) He visits often.

  (B) He lives a long way from his office. 

  (C) He runs a business. 

  (D) He eats healthy food. 

------------------------------------------------------------- 
Tips
1. Read the question first.

2. Look at all four choices carefully before answering.

3. Try to imagine the setting of the conversation and who is speaking.
· Vocabulary

1. appreciate

2. block

3. courier 

4. current

5. cut back

6. diet

7. fantastic

8. lift

9. package 

10. pick up 

11. route

12. stadium

13. strap 

14. van 

Part Four: Short Talks 

Exercise One 

Now practice what you have learnt at the actual test speed with questions.
	Use any time available to skim the questions and answer choices before the first listening starts. When you finish answering the questions about one conversation, immediately start previewing the questions for the next conversation.


01. Where is the announcement taking place ?

   (A) In a college classroom 

   (B) At a company board 

   (C) At a computer conference 

   (D) In a department store

02. What is the main purpose of the announcement ?

   (A) To summarize sales volumes

   (B) To suggest areas for research

   (C) To advertise a produce

   (D) To outline a business plan

03. What is suggested about the EL401 standard desktop computer ?

   (A) It has become less popular. 

   (B) It has risen in price. 

   (C) It is popular with college students.

   (D) It is exceptionally reliable. 

--------------------------------------------------------------- 

04. According to the announcement, why should discarded items be put in bags ?

   (A) To keep city streets clean

   (B) To reduce waste collection costs

   (C) To make materials safe to handle

   (D) To avoid attracting hungry animals

05. On what day are leaves and grass collected?

   (A) On Tuesday

   (B) On Wednesday

   (C) On Thursday

   (D) On Friday

06. By what time should bags be placed ?

   (A) On 7:00 

   (B) On 7:30

   (C) On 8:00

   (D) On 8:30

--------------------------------------------------------------- 

07. Who most likely is making this announcement ?

   (A) An automobile salesperson 

   (B) A police officer 

   (C) A weather reporter 

   (D) A insurance company representative

08. According to the announcement, what should drivers do in poor weather conditions ?

   (A) Adjust their driving to road conditions

   (B) Listen to the weather report

   (C) Plan the shortest possible route

   (D) Pull into the side of the road

09. When are listeners invited to contact an Auto and Marine agent ?

   (A) When roads are blocked 

   (B) When safety tips are unclear 

   (C) When a vehicle needs maintenance 

   (D) When a mobile telephone is not working

--------------------------------------------------------------- 

10. What is the purpose of this announcement ?

   (A) To announce some important computer improvements

   (B) To apologize for some incorrect information

   (C) To explain the causes of a computer system failure

   (D) To describe how to send company e-mail

11. What has caused a problem ?

   (A) The installation of computer games 

   (B) The opening of an infected file 

   (C) The failure to install company software

   (D) The sharing of computer passwords 

12. What are computer users reminded to do ?

  (A) Keep a record of all passwords 

  (B) Open attachments only from familiar senders 

  (C) Install a better security system

  (D) Purchase new computers 

------------------------------------------------------------- 
Exercise Two 

Now practice what you have learnt at the actual test speed with questions.
	Use any time available to skim the questions and answer choices before the first listening starts. When you finish answering the questions about one conversation, immediately start previewing the questions for the next conversation.


01. When did Orgola Valley experience strong winds ?

   (A) Last week 

   (B) Yesterday 

   (C) Last night 

   (D) Today

02. What will happen tomorrow ?

   (A) Temperatures will drop.

   (B) There will be heavy rain.

   (C) There will be strong winds

   (D) Snow will fall.

03. According to the report, how could a listener get more weather information ?

   (A) By calling a special telephone number

   (B) By going to a Web site

   (C) By listening to the weather channel

   (D) By reading the weather reports in the newspaper

--------------------------------------------------------------- 

04. What is the purpose of the talk ?

   (A) To address customers’ problem

   (B) To introduce a training session 

   (C) To explain the company benefits

   (D) To describe a new product

05. Who mostly likely is the speaker addressing ?

   (A) Job seekers

   (B) Company customers

   (C) New employees

   (D) Department heads

06. In which department does George Stevens work ?

   (A) Human resources

   (B) Sales

   (C) Customer service

   (D) Marketing

--------------------------------------------------------------- 

07. What product is being described ?

   (A) A cordless telephone 

   (B) An all-in-one printer

   (C) A laptop computer 

   (D) A digital camera

08. According to the advertisement, what is a special feature of the product ?

   (A) The quality of the color photographs 

   (B) The operating speed 

   (C) The capacity to print photos from memory 

   (D) To ease of operation

09. When will the sale end ?

   (A) Friday 

   (B) Saturday 

   (C) Sunday 

   (D) Monday

--------------------------------------------------------------- 

10. What is Chuck Adams responsible for ?

   (A) Repairing computers

   (B) Ordering supplies

   (C) Maintaining the building

   (D) Delivering the mail

11. When is Chuck Adams leaving ?

   (A) At the end of this week

   (B) At the end of next week

   (C) At the end of the month

   (D) At the end of the year

12. What is the purpose of this announcement ?

  (A) To ask for donations for a gift

  (B) To present an award

  (C) To introduce a new staff member

  (D) To explain a new office procedure

------------------------------------------------------------- 
Tip 

 Note Key words: Picking out the key words from the answer choices will help you to predict what you will hear and focuses you on what you have to listen for.

· Vocabulary

1. attachment 

2. Celsius 

3. certificate

4. contribute

5. device

6. distract

7. discard   

8. household 

9. interval 

10. neat 

11. pleasant

12. quarter 

13. temperature

14. underway

Week Two

Listening Strategies 

· Part One: Pictures

a) When you look at the photo, please try to analyze the detail in the picture and predict the statement.

b) Listen for the meaning of the whole sentence to determine which choice is the best.

c) When the answer is sure, don’t listen to the rest choice. Start analyzing the next photo. If the answer is not sure, just guess the most likely correct answer.

· Part Two: Queston-Response

a) Focus on the purpose of the question

b) Listen carefully to the whole question and all the answer choices before marking the answer.

· Part Three: Short Conversation

a) Read the question first before hearing and listen carefully for the answer.

b) Try to imagine the setting of the conversation and who is speaking.

c) Look at all four choices carefully before marking.

d) As the conversation starts, write down your potential answer choices.

· Part Four: Short Talks

a) Read the question first before hearing. 

b) Pay special attention to the introduction and the first part of the talk. The sentence can help you understand the setting and who is the speaker.

c) As the talks start, write down your potential answer choices.

Practice (2) 

Part One: Pictures
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01. 

02. 
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05. 
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06.
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10. 
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13.
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16. 

[image: image13.jpg]


17. 
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19.

20. 

Part Two: Question-Response 

Directions: In this part of the test, you will hear a question asked one the audio program. After that, you will hear three possible responses to the questions. Each question and response is given only once and is not written out in your book, so listen carefully. Then mark the letter that corresponds to the best answer to the question on your answer sheet.

Listen to sample: Your hear:          You then hear:

              A, B, C               The answer is :A

21. Make your answer on your answer sheet.

22. Make your answer on your answer sheet.

23. Make your answer on your answer sheet.

24. Make your answer on your answer sheet.

25. Make your answer on your answer sheet.

26. Make your answer on your answer sheet.

27. Make your answer on your answer sheet.

28. Make your answer on your answer sheet.

29. Make your answer on your answer sheet.

30. Make your answer on your answer sheet.

31. Make your answer on your answer sheet.

32. Make your answer on your answer sheet.

33. Make your answer on your answer sheet.

34. Make your answer on your answer sheet.

35. Make your answer on your answer sheet.

36. Make your answer on your answer sheet.

37. Make your answer on your answer sheet.

38. Make your answer on your answer sheet.

39. Make your answer on your answer sheet.

40. Make your answer on your answer sheet.

41. Make your answer on your answer sheet.

42. Make your answer on your answer sheet.

43. Make your answer on your answer sheet.

44. Make your answer on your answer sheet.

45. Make your answer on your answer sheet.

46. Make your answer on your answer sheet.

47. Make your answer on your answer sheet.

48. Make your answer on your answer sheet.

49. Make your answer on your answer sheet.

50. Make your answer on your answer sheet

Part III: Short Conversation 
Part III

Directions: In this part of the test, you will hear thirty short conversations between two people. The conversations will not be printed in your test book. You will hear the conversations only once, so you must listen carefully to understand what the speakers say.

In your test book, you will read a question about each conversation. The question will be followed by four answers. You are to choose the best answer to each question and mark it on your answer sheet.

51. Who called left a message ?

  (A) Mr. Murphy.

  (B) The operator.

  (C) Mr. Murphy’s secretary.

  (D) The committee chairperson.

52. Where does this conversation take place ?

  (A) In a coffee shop.

  (B) In an office.

  (C) In a post office. 

  (D) In a supermarket. 

53. Why is Mrs. Sompong leaving ?

  (A) To join another company.

  (B) To start her own business.

(C) To enter a race.

(D) To have a break from working.

54. When does Claudia want to go to the play ?

  (A) Monday.

  (B) Wednesday.

(C) Thursday.

  (D) Saturday.

55. What is the woman’s job ?

  (A) Telephone operator.

  (B) Computer technician.

  (C) Sales representative.

  (D) Personnel supervisor.

56. When will the men see the movie ?

  (A) At 1:00.

  (B) At 2:00.

  (C) At 4:00.

  (D) At 7:00

57. What are the people doing with the furniture ?

  (A) Rearranging it.

  (B) Designing it.

  (C) Buying it.

  (D) Assembling it

58. How will they travel to the conference ?

  (A) By plane.

  (B) By car.

  (C) By train.

  (D) By bus
59. Why is the woman NOT able to buy Business News ?

  (A) The magazines have all been sold already.

  (B) The truck was delayed because of the weather.

  (C) The store is closed on Mondays.

  (D) The delivery schedule has been changed.

60. Who is going to the convention ?

  (A) Juan.

  (B) Ricardo.

  (C) Ms. Ortega.

  (D) Carla.

61. What are they likely to eat for lunch ?

  (A) Soup.

  (B) Salad

  (C) Sandwiches.

  (D) Hamburgers.

62. Where is the man’s luggage ?

  (A) In New York.

  (B) At the hotel.

  (C) In SanFranciso.

  (D) On the bus.

63. How much vacation time is Susanna allowed this year ?

  (A) One week.

  (B) Two weeks

  (C) Three weeks.

  (D) Four weeks.

64. Where are the speakers ?

  (A) In the cafeteria kitchen.

  (B) In the first-aid room.

  (C) In the mail room.

  (D) In the staff lounge.

65. Who are they talking about ?

  (A) Yuri’s daughter.

  (B) Yuri’s son.

  (C) Yuri.

  (D) Yuri’s wife.

66. When will Tom need to use Alan’s office ?

  (A) Thursday morning.

  (B) Friday morning.

  (C) Friday afternoon.

  (D) Monday afternoon.

67. What is Patricia looking for ?

  (A) A file cabinet.

  (B) A report.

  (C) A memo,

  (D) A check.

68. Where does this conversation take place ?

  (A) At the library.

  (B) At a restaurant.

  (C) At the office

  (D) At a hotel.

69. Why is the man unable to speak to Ms. Krishnan ?

  (A) She is on a sales trip overseas.

  (B) She on longer works for the company.

  (C) She has moved to another department.

  (D) She is too busy.

70. Where will the two men go next week ?

  (A) To a hospital.

  (B) To a greenhouse.

  (C) To a building site.

  (D) To a factory.

71. Why is Ms. Mura pleased ?

  (A) She won a contest.

  (B) She bought a new company.

  (C) She was just hired.

  (D) She finished her résumé.

72. What is the woman going to do ?

  (A) Sell the camera.

  (B) Play be check.

  (C) Fill out a form.

  (D) Write her name on the card.

73. Who will be sent to room 512 ?

  (A) A plumber.

  (B) An accountant.

  (C) An electrician.

  (D) A driver.

74. What is Ms. Lee waiting for ?

  (A) A fax.

  (B) Her clients.

  (C) A document.

  (D) A phone call.

75. Why is Heidi leaving ?

  (A) To go home.

  (B) To handle an urgent matter.

  (C) To make a telephone call.

  (D) To attend an office party.

76. What does the woman want to do ?

  (A) Get a credit card.

  (B) Buy a sweater.

  (C) Return a present.

  (D) Pay a fine.

77. When will the presentation be made ?

  (A) Monday.

  (B) Wednesday.

  (C) Over the weekend.

  (D) In seven weeks.

78. Why was the driver stopped ?

  (A) He was driving too fast.

  (B) He turned the wrong way.

  (C) His car was not working properly.

  (D) He did not have a licence.

79. When will the order be ready ?

  (A) In a few minutes.

  (B) At 9:00 tonight.

  (C) Tomorrow.

  (D) The day after tomorrow.

80. Why did Olivia leave

  (A) There was not enough work to do.

  (B) The division office asked her to.

  (C) She decided to retire.

  (D) Her contract was not approved.

Part IV: Short Conversation 

Part IV

Directions: In this part of the test, you will hear several short talks. Each will be spoken just one time. They will not be printed in your test book, so you must listen carefully to understand and remember what is said.

In your test book, you will read two or more questions about each short talk. The questions will be followed by four answers. You are to choose the best answer to each question and mark it on your answer sheet.

81. How long will the tour be ?

  (A) 15 minutes

  (B) 30 minutes

  (C) 1 hour

  (D) 3 hours

82. What will the 3:00 talk be about ?

  (A) Photography.

  (B) Sculpture.

  (C) Modern art.

  (D) Art collecting.

83. Who is speaking

  (A) A hotel clerk.

  (B) A chef.

  (C) A waiter.

  (D) A farmer.

84. When is the speaker talking ?

  (A) Early morning.

  (B) Late morning.

  (C) Mid -afternoon.

  (D) Evening.

85. Where would this announcement most likely be heard ?

  (A) On a ship.

  (B) At a taxi stand.

  (C) On a train.

  (D) At an airport.

86. What must passengers have ?

  (A) A seat assignment.

  (B) A credit card.

  (C) A local map.

  (D) A dinner reservation.

87. Who is the talk directed to ?

  (A) Customers service representatives.

  (B) Potential franchise owners.

  (C) Shopping -center designers.

  (D) Bank officers.

88. What kind of business is Milton’s ?

  (A) A food retailer.

  (B) An employment service.

  (C) A recreational facility.

  (D) A travel agency.

89. What is Mr. Sandoval’s position with the firm ?

  (A) Sales manager.

  (B) Head of research and development.

  (C) Personnel manager.

  (D) Director of franchising.

90. What is Ms. Suzuki’s profession ?

  (A) Photographer.

  (B) Magazine editor.

  (C) Advertising director.

  (D) Newspaper publisher.

91. Where was Ms. Suzuki’s most recent assignment ?

  (A) Australia.

  (B) Japan.

  (C) Brazil.

  (D) The United States.

92. What is the purpose of the event ?

  (A) To celebrate a new merger.

  (B) To honor workers.

  (C) To plan next year’s strategies.

  (D) To announce profits.

93. How can you get tickets to the banquet ?

  (A) Go to the hotel.

  (B) Call the president.

  (C) Contact the board of directors.

  (D) Telephone the personnel office.

94. What is the theme of the series ?

  (A) Geology.

  (B) World history.

  (C) Travel.

  (D) Filmmaking.

95. How many films will be shown this week ?

  (A) Two.

  (B) Five

  (C) Seven.

  (D) Nine.

96. How long is tonight’s film ?

  (A) A half hour.

  (B) One hour.

  (C) An hour and a half.

  (D) Two hours.

97. What will happen after tonight’s film ?

  (A) The theater will be closed for renovations.

  (B) A short documentary film will be shown.

  (C) A prize will be awarded.

  (D) The filmmakers will be interviewed.

98. Who is speaking ?

  (A) A political candidate.

  (B) A weather forecaster.

  (C) A radio -show host.

  (D) A newspaper reporter.

99. What is Ms.Valmont’s job ?

  (A) Computer programmer.

  (B) Government official.

  (C) Journalist.

  (D) Publisher.

100. What will be heard next ?

  (A) Last week’s election results.

  (B) A political commentary.

  (C) A candidate’s speech.

  (D) Local news stories.

Week Three

Quiz 
Part I: Pictures ( 20%)
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Part II: Question-Response (20%)
1. Make your answer on your answer sheet.

2. Make your answer on your answer sheet.

3. Make your answer on your answer sheet.

4. Make your answer on your answer sheet.

5. Make your answer on your answer sheet.

6. Make your answer on your answer sheet.

7. Make your answer on your answer sheet.

8. Make your answer on your answer sheet.

9. Make your answer on your answer sheet.

10. Make your answer on your answer sheet.

Part III: Short conversation (30%)
1. When will Ms.Rao pick up her dry cleaning ?

(A) Thursday morning.

(B) Thursday afternoon

(C) Friday morning

(D) Friday afternoon
2. Who will meet the client ?

(A) The first speaker.

(B) The second speaker

(C) The boss

(D) Mr.Saito 

3. What does Mark suggest they ask for ?

(A) A new project.

(B) More time.

(C) A new supervisor

(D) More money

4. Which of these decreased ?

(A) Market share

(B) Labor costs

(C) Profits

(D) Taxes

5. How many brothers and sisters does the woman have?

(A) None

(B) One

(C) Two

(D) Three

6. What are the people mainly discussing ? 

(A) Sports

(B) The unemployment rate

(C) Business

(D) The newspaper

7. When will the inspection take place

(A) Today

(B) Tomorrow

(C) The day after tomorrow

(D) In three days

8. Where are they?

(A) In an airport

(B) In a luggage store

(C) In a parking lot

(D) In a hotel

9. Why does Dennis want to leave?

(A) It’s too noisy

(B) The service is too slow

(C) The food isn’t good

(D) The restaurant is closing

10. What are they doing now?

(A) Going for a drive

(B) Eating at a restaurant

(C) Taking a hike 

(D) Painting a scene.

11. What is famous ?

(A) The woman’s business

(B) The temple

(C) The conference

(D) The hotel

12. Who is Cynthia?

(A) A photographer

(B) A clothing designer

(C) A painter

(D) A fashion model

13. What is she doing ?

(A) Exchanging some merchandise.

(B) Going through customs

(C) Investigating a crime

(D) Changing money.

14. How will the woman pay

(A) With a traveler’s check

(B) With a cash

(C ) With a credit card

(D) with a personal check

 15. What can be said about the office tower ?

(A) It was built long ago

(B) It is smaller than the neighboring buildings

(C) It is like all the buildings on Market Street 

(D) It is quite modern.

Part IV: Short Talks (30%)：
1. What is one disadvantage of a rowing machine ?

(A) It is not easy to assemble.

(B) It is extremely expensive.

(C) It exercises only half of the body

(D) It cannot be used by a beginner.

2. What do exercise experts claim ?

(A) four months is all that is needed to get into shape

(B) One should exercise each muscle system separately

(C) Exercising only the upper body is dangerous.

(D) It is best to exercise both body halves at one time.

3. How much will a customer have to pay for the Exersystem per month? ?

(A) $100

(B) $200

(C) 300

(D) 400

4. Why would someone rent a car from this agency?

(A) To impress someone

(B) To save time

(C) To rent the newest models

(D) To save money.

5. Where is the rental agency located ?

(A) at the airport.

(B) On Marshall Boulevard

(C) At a downtown hotel

(D) In the oxford Mall.

6. What is the speaker doing?

(A) Introducing a new topic.

(B) Agreeing to a change in plans

(C) Disagreeing with another speaker

(D) Requesting more information

7. With which of these statements would the speaker agree ?

(A) The Shannon project should not be completed

(B) Future projects will be delayed

(C) Jim’s plan will save time and money

(D) Temporary workers should not be hired

8. Who is the speaker ?

(A) A newspaper journalist

(B) A fire chief

(C) An owner of a warehouse

(D) A television reporter.

9. How many people have been reported injured?

(A) None.

(B) One

(C) Two

(D) Six 

10. When did the fire break out ?

(A) in the early morning

(B) Around noon

(C) Late in the afternoon

(D) In the evening

11. What was the cause of the fire ?

(A) The owners refuse to say

(B) An electrical explosion

(C) An act of arson

(D) The cause is still unknown

12. How fast does Mario promise to serve items from the special menu ?

(A) In two minutes

(B) In five minutes

(C) In eight minutes

(D) In ten minutes

13. What is the prize in Mario’s weekly drawing ?

(A) Cash

(B) A free dinner for two people

(C) A goldfish bowl

(D) A free lunch

14. When will the man return to the office?

(A) In a few minutes

(B) Late in the afternoon

(C) Tomorrow morning

(D) In nine days

15. What does the speaker tell people who want to speak to him today ?

(A) to come to his home

(B) To call him later in the day

(C) To leave a message for him

(D) To call him at his partner’s office

Week Four 
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Part I: Pictures 
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Part II: Question - Response 

11. Make your answer on your answer sheet.

12. Make your answer on your answer sheet.

13. Make your answer on your answer sheet.

14. Make your answer on your answer sheet.

15. Make your answer on your answer sheet.

16. Make your answer on your answer sheet.

17. Make your answer on your answer sheet.

18. Make your answer on your answer sheet.

19. Make your answer on your answer sheet.

20. Make your answer on your answer sheet.

21. Make your answer on your answer sheet.

22. Make your answer on your answer sheet.

23. Make your answer on your answer sheet.

24. Make your answer on your answer sheet.

25. Make your answer on your answer sheet.

26. Make your answer on your answer sheet.

27. Make your answer on your answer sheet.

28. Make your answer on your answer sheet.

29. Make your answer on your answer sheet.

30. Make your answer on your answer sheet.

31. Make your answer on your answer sheet.

42. Make your answer on your answer sheet.

33. Make your answer on your answer sheet.

34. Make your answer on your answer sheet.

35. Make your answer on your answer sheet.

36. Make your answer on your answer sheet.

37. Make your answer on your answer sheet.

38. Make your answer on your answer sheet.

39. Make your answer on your answer sheet.

40. Make your answer on your answer sheet.

Part III: Short Conversation 

41. What are they doing ?

  (A) Talking about a letter

  (B) Discussing writing styles

  (C) Learning to type

  (D) Eating

42. What is the woman’s opinion ?

  (A) He should start again and redo everything.

  (B) The man just needs to make a few changes.

  (C) She wishes he wouldn’t disturb her.

  (D) She thinks it looks great as it is.

43. How does the man feel about her suggestions ?

  (A) He thinks she is too judgmental

  (B) He regrets asking for her advice.

  (C) He thinks they are very helpful.

  (D) He doesn’t express any feelings.

44. What are they discussing ?

  (A) Computer problems

  (B) Problems with a fax machine

  (C) A printer that isn’t printing properly

  (D) A slightly broken copier

45. What does the machine normally do ?

  (A) Print out a confirmation sheet

  (B) Make a loud beeping noise

  (C) Display a message

  (D) Play music every time it is used

46. What does the green light mean ?

  (A) The machine is ready to use.

  (B) The machine isn’t working properly.

  (C) The document has been sent successfully.

  (D) The machine needs more paper.

47. What is the woman’s problem ?

  (A) She is late for an appointment.

  (B) She feels overworked.

  (C) She doesn’t like her boss.

  (D) Her computer isn’t working properly.

48. What does the woman want ?

  (A) Extra assignments 

  (B) More time to complete the work

  (C) More paper to print the report

  (D) A large office

49. What does the man imply ?

  (A) It’s unlikely he can extend the deadline.

  (B) He will extend the deadline.

  (C) He thinks she should relax and see a doctor.

  (D) He thinks she should get more sleep and slow down.

50. Where is this conversation taking place ? 

  (A) In a jewelry store

  (B) In a post office

  (C) In an office supply store

  (D) In a clothing boutique

51. Why can’t the man find the pens ?

  (A) He is in the wrong store.

  (B) He is looking on the wrong shelf.

  (C) The line has been discontinued.

  (D) They are out of stock.

52. What will the woman do ?

  (A) Order a box of pens for the man

  (B) Give the man the address of anther store

  (C) Take her lunch break

  (D) Show the man some different pens

53. What are they discussing ?

  (A) A problem employee

  (B) A problem account

  (C) An excellent employee

  (D) An upcoming meeting

54. What has Evans done ?

  (A) Caused problems with the Price account

  (B) Improved relations with Price

  (C) Bumped into Price

  (D) Upset the woman

55. What action would the man like to take ?

  (A) Fire Evans

  (B) Give Evans a bonus or a raise

  (C) Drop the Price account

  (D) Ask for a promotion

56. What is the woman doing ?

  (A) Giving advice about managing time

  (B) Criticizing a poor job

  (C) Recommending greater speed and efficiency

  (D) Reporting mistakes

57. How can the man improve his work ?

  (A) By asking for advice

  (B) By taking his time and not hurrying

  (C) By using a dictionary

  (D) By typing everything

58. Why didn't the man make mistakes ?

  (A) Because he is careless

  (B) Because of lack of communication

  (C) Because of stress

  (D) Because he wanted to see if the woman would notice

59. What has the man done ?

  (A) He has won a promotion.

  (B) He has quit his job.

  (C) He has bought a new car.

  (D) He has given up smoking.

60. Why is the woman surprised ?

  (A) The man cannot drive.

  (B) The man remembered her birthday.

  (C) She thought the man liked his job.

  (D) She has just been given a bonus.

61. Where is the man doing ?

  (A) To a new job in New York.

  (B) To a smaller city

  (C) To the doctor’s

  (D) To a conference

62. Which of the following is most likely to be the man’s job ?

  (A) Waiter

  (B) Receptionist

  (C) Salesman

  (D) Architect

63. What must the woman do to buy equipment here ?

  (A) Take home a copy machine

  (B) Decide whether she wants to stay for 30 days

  (C) Give her name, address, and telephone number

  (D) Give her credit card number

64. What can the woman do if she doesn’t like the machine ?

  (A) Return it

  (B) Get a replacement

  (C) Get a refund

  (D) Ask for an explanation of the company’s return policy

65. Why were maintenance costs high last quarter ?

  (A) The accountants made a mistake with the budget.

  (B) The machines kept breaking down.

  (C) One of the engineers stole some machinery.

  (D) No one really knows why.

66. What does the woman suggest ?

  (A) Spending a lot of money on repairs

  (B) Buying new machines

  (C) Upgrading the maintenance department

  (D) Hiring younger employees

67. What does the man suggest ?

  (A) Closing the factory

  (B) Getting new repair workers

  (C) Comparing the cost of different options

  (D) Selling the machines

68. Which subject is the woman talented in ? 

  (A) Mathematics

  (B) Biology

  (C) Marketing

  (D) Expository writing 

69. Which of the following occupations would the woman have been good at ?

  (A) French teacher

  (B) Accountant

  (C) Sales clerk

  (D) Lawyer

70. What does the woman’s response imply?

  (A) She is not interested in the offer.

  (B) She regrets attending the meeting.

  (C) She is very interested in his office.

  (D) She is angry with the man.

Part IV: Short talk 

71. Why would you call this number ?

  (A) To talk to a government employee

  (B) To wait for further instructions

  (C) To give the US government your name, address, and telephone number

  (D) To order some forms

72. Which of the following is NOT included in the instructions ?

  (A) Press 9 to repeat the message.

  (B) Press 3 for further assistance.

  (C) Say and spell your full name.

  (D) Press 4 to hear the message in Spanish.

73. What number should you press if you still need help after hearing the message ?

  (A) 1

  (B) 2

  (C) 3

  (D) 4

74. What is happening ?

  (A) A new employee is being introduced.

  (B) A politician is being discussed.

  (C) A guest speaker is being introduced.

  (D) An employee is being fired.

75. What is Elizabeth Morgan’s current field ?

  (A) Education

  (B) Food production

  (C) Sales 

  (D) Marketing

76. Which of the following is NOT true ?

  (A) Elizabeth Morgan was a science teacher.

  (B) Elizabeth Morgan’s career at Allen & Co. started in accounting.

  (C) Elizabeth Morgan works in a field traditionally dominated by men.

  (D) Elizabeth Morgan was worked in her current field for 35 years.

77. Why is this speech being made ?

  (A) To announce a death

  (B) To announce annual promotions

  (C) The CEO is announcing his retirement.

  (D) To inform employees that the company is going out of business.

78. At which company is the speech being delivered ?

  (A) New Jersey

  (B) Einstein’s

  (C) Martindale

  (D) Coronado Partners

79. How long did Albert Silver work at Martindale ?

  (A) All his life

  (B) Tweny-two years

  (C) Five years

  (D) Three years

80. Where is this announcement taking place ?

  (A) In a hotel lobby

  (B) On an airplane

  (C) At an airport

  (D) At a train station

81. What is the purpose of the announcement ?

  (A) To advise passengers about carry-on luggage restrictions

  (B) To remind guests to be careful with room keys

  (C) To inform passengers of a special offer

  (D) To tell customers not to hurry.

82. Who will be allowed to board first ?

  (A) People traveling to Salt Lake City

  (B) Passengers with young children

  (C) Economy class ticket holders

  (D) Medical staff

83. What is being advertised ?

  (A) A bargain sale

  (B) An online store

  (C) A catalog

  (D) A credit card

84. How many outlets does this company have ?

  (A) 1

  (B) 2

  (C) 3

  (D) 4

85. Who is entitled to special discounts ?

  (A) Online shoppers

  (B) Office workers

  (C) Catalog shoppers

  (D) The first hundred customers

86. What is this an advertisement for ?

  (A) A package tour

  (B) A chain of hotels

  (C) A vineyard

  (D) An airline and travel destination

87. Which of the following NOT mentioned as an attraction of South Africa ?

  (A) Wildlife

  (B) Beaches

  (C) Wines

  (D) Skiing

88. How many layovers are there on a flight to South Africa from the US ?

  (A) None

  (B) One

  (C) Two

  (D) Three 
89. What has the speaker done ?

  (A) Canceled a flight reservation

  (B) Made a flight reservation

  (C) Made a hotel reservation

  (D) Canceled a hotel reservation

90. What time should the recipient of the message be at the airport ?

  (A) By 2 p.m.

  (B) By 1 p.m.

  (C) By 12 p.m.

  (D) By 11 a.m.

91. What problem did the speaker encounter ?

  (A) There will be no meal served on the flight.

  (B) She had to book business class.

  (C) She couldn’t get all the seats located together.

  (D) She forgot to make a reservation.

92. Where is this announcement probably being made ?

  (A) A hotel

  (B) A train station

  (C) A shopping mall

  (D) A hospital

93. What has happened ?

  (A) The bargain sale has just begun.

  (B) Some parents have abandoned their child.

  (C) A child stole some toys.

  (D) A child has got lost.

94. What should Samantha Green’s parents do ?

  (A) Go to the toy store

  (B) Give a description of Samantha at the customer service center

  (C) Go home and wait for a phone call

  (D) Take a picture of Samantha to the gardening center 

95. Who is this advertisement directed towards ?

  (A) Parents

  (B) People who have trouble sleeping

  (C) People who are hard of hearing

  (D) Music lovers

96. How much has this machine been discounted ?

  (A) $ 9.99

  (B) $10

  (C) $20

  (D) $30

97. How many settings does the machine have ?

  (A) 1

  (B) 2

  (C) 3

  (D) 4

98. Who has provided items for the auction ?

  (A) The speaker

  (B) Local businesses

  (C) The young people of Greenford

  (D) Local schools

99. What is the purpose of this auction ?

  (A) To raise money for environmental projects

  (B) To raise money for local businesses

  (C) To fund projects for young people in the local community

  (D) To raise money for a new school

100. Who will be eligible for a scholarship ?

  (A) All citizens of Greenford

  (B) Any high school graduate

  (C) One Greenford youth who wants to study engineering

  (D) All Greenford youths who want to study engineering

Week Five
 Final Exam

Name: 
Part 1: Photographs

Directions: In this part of the test, you will hear four statements about each picture in your textbook. After listening to all four statements, you must select the one statement that best describes what you see in the picture. Then, find the number of that question on your answer sheet and mark your answer. The statements will be spoken only one time.
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Part 2: Question-Response

Directions: On the compact disc, you will hear a question and three possible answers. Choose the answer that most closely answers the questions and fill in the corresponding oval on your answer sheet.

11. Make your answer on your answer sheet.

12. Make your answer on your answer sheet.

13. Make your answer on your answer sheet.

14. Make your answer on your answer sheet.

15. Make your answer on your answer sheet.

16. Make your answer on your answer sheet.

17. Make your answer on your answer sheet.

18. Make your answer on your answer sheet.

19. Make your answer on your answer sheet.

20. Make your answer on your answer sheet.

21. Make your answer on your answer sheet.

22. Make your answer on your answer sheet.

23. Make your answer on your answer sheet.

24. Make your answer on your answer sheet.

25. Make your answer on your answer sheet.

26. Make your answer on your answer sheet.

27. Make your answer on your answer sheet.

28. Make your answer on your answer sheet.

29. Make your answer on your answer sheet.

30. Make your answer on your answer sheet.

31. Make your answer on your answer sheet.

32. Make your answer on your answer sheet.

33. Make your answer on your answer sheet.

34. Make your answer on your answer sheet.

35. Make your answer on your answer sheet.

36. Make your answer on your answer sheet.

37. Make your answer on your answer sheet.

38. Make your answer on your answer sheet.

39. Make your answer on your answer sheet.

40. Make your answer on your answer sheet.

Part 3: Conversations

Directions: On the compact disc, you will hear a conversation. In your test book, you will see three questions on each conversation and four possible answers. Choose the best answer to the question and fill in the corresponding oval on your answer sheet.

41. What time did the man call the woman?
(A) 2:00.

(B) 7:00.

(C) 8:00.

(D) 10:00.

42. Why didn’t the woman hear the phone?
(A) She was out.

(B) She was singing.

(C) She was sleeping.

(D) She was watching TV.
43. Why did the woman call the womam?
(A) To ask her to go to a party.
(B) To ask her to see a movie.

(C) To ask her to go on a walk.

(D) To ask her to help him with work.
44. What kind of does the woman want?

(A) Small.

(B) Quiet.

(C) Large.

(D) Noisy.

45. What kind of room does the woman give him?
(A) 355.
(B) 365.

(C) 517.

(D) 570.
46. What will the man do now?
(A) Put on his sweater.

(B) Swim in the pool.

(C) Have dinner.

(D) Take a rest.
47. Why is Mr. Tan out of the office?
(A) He’s stuck in traffic.
(B) He’s working at the hospital.

(C) He was in an accident.

(D) He’s working at home.
48. How long will he be away from work?

(A) One night.

(B) One week.

(C) Three weeks.

(D) Four weeks.

49. Who will do his work while he is away?

(A) His wife.
(B) His boss.

(C) The woman.
(D) The man.

50. What is the man’s complaint?
(A) The tour was too fast.
(B) They didn’t see any paintings.

(C) His back hurt.

(D) He didn’t like the paintings.

51. What does the woman suggest to the man?

(A) Take another tour.

(B) Hurry up.

(C) Return to the museum alone.

(D) Get a painting of his own.

52. When will the speakers leave the city?
(A) This afternoon.

(B) Tomorrow afternoon.

(C) Next week.

(D) Next weekend.
53. How are the speakers traveling?

(A) By car.
(B) By plane.

(C) By train.

(D) By walking.
54. What is the weather like?

(A) Cloudy.

(B) Sunny.

(C) Rainy.

(D) Snowy.

55. When will the speakers arrive at their destination?
(A) 2:00.

(B) 5:00.

(C) 6:00.

(D) 9:00.
56. Why does the man take the train?
(A) Driving is too 

(B) He sometimes needs his car.
(C) The train is faster than driving.
(D) He doesn’t like to park in the city.

57. Where does the woman keep her car all day?

(A) At the park.

(B) In a garage.

(C) On the street.

(D) At the train station.
58. How much does she pay to keep her car there every day?
(A) $ 3.00.

(B) $ 4.00.

(C) $ 7.00.

(D) $ 11.00.

59. Why is the man disappointed?

(A) The post office is closed.

(B) The post office isn’t close.

(C) The post office is hard to find.

(D) The post office is underground.

60. How does the woman recommend getting to the post office?

(A) By car.

(B) By bus.

(C) By foot.

(D) By taxi.
61. How long does it take to get to the post office?

(A) Two minutes.
(B) Five minutes.

(C) Nine minutes.

(D) Ten minutes.
62. Who is the woman talking to?
(A) Her manager.
(B) Her assistant.

(C) A travel agent.
(D) A new employee.
63. How often do employees at this company get paid?
(A) Once a week.
(B) Twice a week.

(C) Once a month.

(D) Twice a month.

64. What is NOT a benefit of the job?
(A) Individual health insurance.

(B) Family health insurance.

(C) Life insurance.

(D) Vacation time.

65. Where are the speakers going?

(A) Home.

(B) To the store.

(C) To the airport.

(D) To the train station.

66. What time does the man want to leave?:

(A) At noon.

(B) At 2:00.

(C) At 3:00.

(D) At 10:00.
67. Why does he want to leave at this time?

(A) He likes to arrive early.

(B) He doesn’t like to hurry.

(C) He’s afraid traffic will be bad.

(D) He wants to try a new way of getting there.

68. What will the woman drink?

(A) Lemonade.

(B) Coffee.

(C) Water.

(D) Tea.

69 Why doesn’t she want pie?

(A) She isn’t hungry.

(B) The pie is too hot.

(C) She doesn’t like pie.

(D) She hasn’t had lunch yet.

70. What will the man do?
(A) Have some pie.
(B) Bake some buns.

(C) Buy some bacon.

(D) Make some toast.

Part 4: Talks

Directions: On the compact disc, you will hear a talk. In your test book, you will see three questions on the talk and four possible answers. Choose the best answer to the question and fill in the corresponding oval your answer sheet.

71. Who should get on the plane during priority boarding?
(A) People with connecting flights.

(B) Large groups.

(C) Elderly people.

(D) Airline personnel.

72. If someone needs help, who should they ask?
(A) The security office.
(B) A flight attendant.

(C) The pilot.

(D) The ticket agent.

73. What are other passengers asked to do?
(A) Stand near the door.

(B) Assist the flight attendants.

(C) Make their phone calls now.

(D) Listen for their row number.
74. What kind of books does this store carry?

(A) Novels.

(B) Children’s books.

(C) Professional books.

(D) Textbooks.

75. If store doesn’t have the book in stock, what will it do?
(A) Refer you to another store.

(B) Look it up in the master list.

(C) Give you a different book at a discount.

(D) Order it.

76. What else does this store sell?
(A) Newspapers.

(B) Carry-alls.

(C) Journals.

(D) CDs.

77. When can we expect it to get cloudy?
(A) In the morning.

(B) In the afternoon.

(C) In the evening.

(D) At night.
78. How long will the rain last?

(A) All weekend.
(B) All day.

(C) All afternoon.

(D) All morning.

79. What will the weather be like on Monday?

(A) Hot.

(B) Cold.

(C) Rainy.

(D) Sunny.
80. How long do most clods last?
(A) 1 day.

(B) 1-2 days.

(C) 3 days.

(D) 3-5 days.

81. How can you speed recovery?

(A) Stay warm.

(B) Drink fluids.

(C) Take medication.

(D) Avoid caffeine.

82. According to the talk, what is true about colds?

(A) They are common.

(B) They are easy to cure.

(C) They require a lot of tests.

(D) They rarely affect healthy people.

83. Who should hear this advertisement?

(A) Homemakers.

(B) Business people.

(C) Mail clerks.

(D) Receptionists.
84. What does this company provide?

(A) Conference planning.

(B) Furniture rentals.

(C) Food for business occasions.

(D) Maid service.
85. What is the largest group size the company can handle?
(A) 200.

(B) 400.

(C) 500.

(D) 800.

86. Where is this train going?

(A) Into the city.
(B) To the hospital.

(C) To the business district.

(D) To the shopping mall.

87. Which subway line goes to the airport?

(A) The gray line.

(B) The green line.

(C) The red line.

(D) The blue line.

88. How often do airport trains leave?

(A) Every two minutes.

(B) Every five minutes.

(C) Every fifteen minutes.

(D) Every sixteen minutes.

89. Why are these closings taking place?

(A) It’s Sunday.
(B) There is no transportation.

(C) It’s a federal holiday.

(D) The weather is bad.
90. What service is the transportation system eliminating for the day?
(A) Rush hour service.

(B) Weekend service.

(C) Service into the city.

(D) Service to recreation areas.

91. Where is parking free today?

(A) In public garages.

(B) In private garages.

(C) On downtown streets.

(D) At the bus stations.
92. Who participated in this survey?
(A) Hotel owners.

(B) Secretaries.

(C) Housekeepers.

(D) Business travelers.

93. Where would travelers prefer to have hotels located?

(A) In the business district.

(B) Close to parks and museums.

(C) Near shopping and entertainment.

(D) Beside the airport.

94. What additional service should the hotels provide at night?

(A) Access to exercise and recreation rooms.
(B) Movies in the rooms.

(C) Light snacks in the lobby.

(D) Transportation services.
95. What does this service do?
(A) Provide visitors with maps.

(B) Tell you which buses and subways to take.

(C) Sell you tickets for transportation.

(D) Tell you what you should see.

96. What information is necessary to get help?
(A) Your ticket number.

(B) Your budget.

(C) How you would like to get there. 
(D) The day and time of travel.

97. What should you have ready by the phone?

(A) An address book.

(B) A list of tourist attractions.

(C) A pencil and some paper.

(D) A guidebook.
98. What is the first step in packing?
(A) Wash your socks.

(B) Fold your sweaters.

(C) Choose your clothes.

(D) Measure your medicine.

99. What should go into the suitcase first?

(A) Underwear.

(B) Heavy items.

(C) Smaller items.

(D) Jeans and slacks.

100. What should you use to help airport?

(A) Travel guides.
(B) Light items.

(C) Plastic bags.

(D) Slip-on shoes.
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Nowlisten to the four statements.

Statement (B), “The woman is typing on a computer,” best describes what you see in the picture.
Therefore, you should choose answer ()
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