bl

=

M AL EWE g 99 #1270

. ERTR P2
S kR P3---P7
2 Hupi P§---P9

2~ ERTIRE P10---P11



3 ERT R

)| 934 944 954k 964

974 984 994

() 358,814 375,586 3099262 428,168 450,713 478,675 490,328
E g & ) 74,544 82,935 95,083 105,700 112,553 117,288 122,398
5t 433,758 458 521 4094 345 533,868 563,266 595 983 f18,726
SEETH  BELIELE
FFE(MA) SrAPE - R rEdnie s
7,909 an14 47442 521,299 585,594 f28,836 f75,479
ﬁ%é ! ’ ’ ’ ’ ’ ! BEHEAXE THEIHALT
HEmTETE
A 9447 11,973 14,021 14,586 15,595 17108 17621
ﬁgﬁﬂ A 088 1,728 2,891 3,827 4 857 5448 6,174
gt 10,435 13,701 16,912 15413 20,252 22,556 2
ﬁ ﬁ ﬁ d ) 5 7 9 10 1a A 7
3 () 42 45 Gl i} 73 74 109
&t 47 52 6ae T8 a3 82 116
BRI 28008 20,975 18,455 18,816 20,031 21,088 23,057 24,224
d L) T 1,154 1,320 1,446 1,552 1,612 1,704
A |z 636 703 744 T 320 343 855
3t 1412 1,887 2,064 2,224 2,372 2,450 2,559
B0E EEHEHE W00 B HREREE
A | 700,000 ~1
AR i 600,000 [ |
00,00 i 500,000 | |
400,m0f 2 400,000 | |
300,000 | sz | | | 300,000 | [m—
00,00 Bl 200,000 | | DEFEH)
100,00 |00t 100,000 o
VHE WEE UEE WE UHE UEE WE Q48 OS948 OTIE ORE 9
300 REEEEIE AT E VIIE BRI R
35,000 ¢
20,000
15,000 T
. O H3TiE)
10,000 @ Pik) B FE)
5000 BEIER) B g
ool
VIVE HAEHEE
25,0001 —— 3000
0000 2500
15,000 .
1500
10,000 - I
e DEFHFIE B
] @ gt
¥ L P L1 A | W Lid W LEL W LI
OME WE WE WE VTR UME U0E




Bl ATe

ERIVENT P HBD panmE
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Eivg friady s REAL R 3 B BIE TR B R 1 o i dgeh gy A2 g1 .

B F mgdpfhaf 32 I a f - BAE dpth TR AR A& AR A TIRE S
L R EEELER 0 ¥ - R T ahdpih > AER Y F E e dpih o EARBE ER Y RIS
LRFARFTR -
- RanEEh
~ F B3 =& ik & ¥ ® ACRL(American College & Research Libraries), IFLA( International
Federation of Library Associations) , ARL (American Research libraries) ™ % Fp AN IE 2
Mipth > @L< FRFgmigk 2 2 JEARR RG> Ehdpth VA FIET TSl hR?r T
* [COLC( International Coalition of Library Consortia )» ARL & » ¥ % + FR3:®E 3 “7h /1> ™ ' 7] ACRL
(1990) ~ IFLA(1996) % #* ¥ % (2002) ICOLC ~ ARL % +=#q % °
(- ) ACRL (1990 ) Measuring Academic Library Performance
1. B2 & ﬁ;‘%fésﬁ‘% (general user satisfaction)
(1) @ * ﬁ— &% & B (general satisfaction)
2. BMF FHL&Rk2 % * 7 (naterials availability and use)
(2) B2 7 % (circulation)
(3) &P B 74 * #icg (in-library materials use)
(4) B2 7k Bk (total materials use)
(5) BMF FH kT, (materials availability)
(6) W2 FA#& B2 233, (requested materials delay)
3. BF A2 HX 2@ 3, (facilities and library use)
(T) #&* % l3* W3 4= (attendance)
(8) & * ¢ tdpet i@ * B3 4p= # (remote uses)
(9) @& * F 3|32 parh it * B3 48 (total uses)

(10) B2 4% ®* F (facilities use rate)
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(11) i@ 2 4 SPRF%# * L = (service point use)

(12) M2 4p %@ * £ = (building use)

4.

73R4+ (information services)

(13) %% z@ st * = #ic (reference transactions)

(14) %+ #F:[{Rix% & 53 (reference satisfaction)

»

(15) s+ ¥ 2% (online search evaluation)

(= ) IFLAC1996) % @3 4% »<3® w45 51 (Measuring Quality: International Guidelines for

Performance Measurement in Academic Libraries) 17 78 4 »2:® i 45 1%

1. # 3#%% 4 (market penetration) : B2 AEeieid * ¥ &3 "2 * —*‘Ff B b el G o

2. B AR s @ ‘ﬁEP ¥ ¥z v (opening hours compared to demand)

3. * AP ERET2Z &R ZE P (expert checklists)

4, A& * & (collection use)

b, #HE A X2 At * X (subject collection use)

6. a4t * 2 BZE FH#F (documents not used)

7. FTAEFRRE P2 4% S (know-item-search)

8. #HE iz B E FTHAES (subject search)

9. #pi#E R (acquisition speed) : BlZ FAL AL > I3 R

10. B2 rg2i# & (book processing speed) : Bl FALFIELAFHD 6 HB2ER -

I ®ME FRES S (availability) @ # % 7 & 2 TR EE 2 3]

12. égkféﬁ%ﬁ (document delivery time) : 4&p & * *‘ﬁﬁﬁ’?ja‘ﬁﬁiﬁ B2 R

13. 4% 5 Hi# & (interlibrary loan speed) @ 4E&4gz BFH 3 H 2 EPd R - EEF TS
FRFTH2zZ M F oz g R

14. %% P 4E2 t Faw ¥ % (correct answer fill rate)

15. @&=4 1 * ¥ (remote user per capita) : B3 41 & i@ * ﬁ%ﬁ? iR Y 2 A B R
§ SRR

16. i * ‘ﬁ;‘%,"é&i (user satisfaction) : Bl Z AEFRIRIEZ 2 2 JEPRIEZ R E T3 o

17. i —*ﬁé"ﬁ?é:#f% * PRix2 % % & (user satisfaction with services offered for remote

use)
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5. FRI*

b gy Fm

(w ) ICOLC Guidelines for measuring usage of web-based resources (2001 )

FIERET R * 2 32E RERE 4ME 2001 £ = = Guidelines for measuring usage of

web-based resources * % H g the 45 P A FH B Kool Y ¥R P B R oo

(7 ) ARL E-metrics (2000)

( R TR AR ¢ 2000 # 5 7 B4 ARL Metrics project > # W 25 “7/7 1 B3 440 48 > d
% W Florida * &« McClure # Shim %=1 K #FE N L+ TR 2 EFEHE SRkt
30 Baow !
1. R(resources)
2. Uuse)
3. C(cost)
4. D(digital Collection)
5. P(performance)
2. COUNTER( Counting Online Usage of Networked Electronic Resources )
COUNTER 2002 # 4%t % B » d JISC ~ ALPSP % ¥ % Il 2 @4 ¢ #rle R cndin A B 2R 3
FIARfEAS %R (PALS) FE“TRIZ > 2 B'E & (Flahd] FIRT F Tk * A3k I
—ieE AP AR RREDRFRE NN A > F LR IRE b g ¥
LT henig * Ry > 4 & s P @ 3 session, search, download, tunaways ¥ » B w ¢ & {7
FARERTRY WA T TR By anikdy o
R
i i ACRL endpthd @ F A1 WEER Y FRLFVF LRER » FHFTFLEPRLA -

K@ £i2f wmB w0k g5 o ICOLCL ~ ARL 2 COUNTER % #*$H 7 3 SM st 584 £ it v £ 17 5 IRakeh
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Frxgd 21995 & Texas A & M University Bl 2 4 Fred Heath 4% £ Collen Cook &|45& 74 e i
R ERRT 1T BE D T R 0 AR GRS e f B gl 1980
# & Texas A & M University #4% Zeithaml, Parasuranam and Berry #7247 SERVQUAL #2458 P >
i # Texas A & M University B3 4 * 4+ B3 4RIk & [ g2 > 1999 # Collen £ Fred #3i%it
F3t & & Bruce Thompson 8% i & SERVQUAL 5 i &3t R 2 45 * i p o 2% # Texas A & M
University Bl 3 452 £ W& 7 B2 45 ¢ (Association of Research Libraries; ARL) & ¥ d § ¢
B EMBE S 2 RER > ARL 4 30 B AR 548 12 BRI E 45803 2 23 3la 5] e i33m
ServQual * & p % > 2000 # & 58 & & 5 LibQual™ > & 4 » ARL 53 &2 RIBEFH Ho0nEc 1 & 2 v

StatsQUAL - 2000 & 2003 & LibQual+:+3ld 2 W& v¥n3g v £ (U.S. Department of

Education” s Fund for the Improvement of Postsecondary Education ;FIPSE) X 5% » e 5%

d S g R F 2001 £ 43972 W& 4 £ < BIE 452 02002 # 5 164 484 52 > 2006 %22
ﬁvﬁ&%ﬁﬁgi 306 #7 o LibQUAL+3* 4 3 = < 4.5 » 22 B 4p b WA A1 SR W 40 » FH W3
APRFEZ B B 22 B oo RE P g % (GuAr) JRIA(P)&E 2 (kY )IRGr (E)2 S M pRFE L JE -
LibQual+im p 4o

(- ) JRa+# 54 e (affect of service)
LIEARRA R H BRI W RBALR RS S B R BRI
I iR emIaflr 2 {5 o
2. R LW 2w K PR
3. 4R # o
4. R BASEH RGP LB PR 5
S. AR %5 W H Bl
6. &R 2 & gk Fif F M AL
T. AR AL RGP R
8. 4R Mo
9. AR 0 R e &
(=) W3 4af ks e (library as place)
BRAFFEEY ~BAIHE IR BHEAH 59 2 2nae 3
10, 2 FAORBPLAFEFZTR

11, 4FiF 2 w251 & ik



12, (a8 Y B3 %8

13, BAEE Y {ors 3 ks

14. #EFAH ~ Y 87 0 v it (gateway)
(=) F3u4x#44E s (information control)

LT TRIRIEE KK E BT
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About COUNTER. http://www.project COUNTER.org/about.html
ACRL Standards & Guidelines. http://www.ala.org/ala/mgrps/divs/acrl/standards /index.cfm

ARL Metrics project. http://www.arl.org/stats/initiatives/emetrics/index.shtml

Bruce Thompson (2010). The Origins/Birth of LibQUAL+ http://www.libqual.org/About/about_Ilg/birth_Iq

Green, D. , & Kyrillidou, M. (2010). LibQUAL + procedures manual. Washington, D. C.: Association of
Research Libraries. http:// www. libqual.org

Guidelines for statistical measures of usage of web-based indexed, abstracted, and full text resources.(1998).
http://www.library.yale.edu/consortia/webstats.html

Poll, R., & Boekhorst, P. (2007). Measuring quality: Performance measurement in libraries. Munich: K.G. Saur.
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